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MA SO SO JOSEPHINE 馬嫊傃 

Solicitor, HKSAR   
Accredited General Mediator  

Accredited Family Mediation Supervisor   
Mediation Trainer 

 
 

Au, Thong & Tsang, Solicitors, 1402-3, 14/F, China Insurance Group Building,   
141 Des Voeux Road Central, Hong Kong.  

Mobile: +(852) 9666 6636  Office: +(852)2868 2329     Direct Line: +(852)34891939  
Fax: +(852)2868 1139  

E-mail: office@masoso.com  WhatsApp: +852 9666 6636 
Fluently in English, Cantonese and Mandarin/Putonghua  

Webpage: www.masoso.com 
  

Mediation Accreditation 
Hong Kong Mediation Accreditation Association Limited (“HKMAAL”), 2013 
Hong Kong International Arbitration Centre (“HKIAC”), 2004  
The Law Society of Hong Kong (“HKLS”), 2009 
Hong Kong Financial Dispute Resolution Centre Panel of Accredited Mediator, 2014 
Hong Kong Mediation Centre, 2020 
  
Mediation Experience  
• Judicial Officer/Master of Case Settlement Conference in District Court in various periods since 

2023 
• Proficient in utilizing various mediation approaches and strategies to resolve different types of 

disputes, including the Facilitative, Evaluative, Transformative, Therapeutic, and Narrative 
approaches 

• Mediated and settled commercial and financial disputes for Shenzhen Qianhai Cooperation 
Zone People’s Court since 2024 

• Hundreds of cases in different kinds of disputes, e.g.  commercial, contract, land, companies, 
partnership, directors, trusts, probate, professional negligence, personal injury, employment, and 
other disputes since 2004  

• Hundreds of cases in family mediation, and separation and divorce conflict resolution since 
2004, including divorce decision, children issues, maintenance, assets, finances, and other related 
matters  
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• Extensive experience in family mediation supervision 
• Over 14 years of experience as Assessor for Hong Kong Mediation Accreditation Association 

Limited (since 2013), Hong Kong International Arbitration Centre Stage 2 Assessment for 
Accreditation of General Mediators (2010 – 2013) and Hong Kong Law Society Stage 2 
Assessment for Accreditation of General Mediators (2010 – 2013) 

• Trainer in General Mediation Accreditation Trainings （HKMAAL Standard） 
• Trainer in Peer Mediation Trainings:  Hong Kong Secondary School Peer Mediation 

Competition, and Primary School Peer Mediation Training 2014 to 2018  
• Trainer in mediation and negotiation trainings for lawyers, mediators and other professionals 

since 2011  
• Coach in mediation trainings since 2006 
 
Other Experience related to Mediation 

• Vice Chairperson and Director of the Hong Kong Mediation Council of HKIAC 
• Director and Executive Committee Member of the Hong Kong Catholic Marriage Advisory 

Council (“CMAC”)  
• Certified FOCCUS Marriage Preparation Facilitator   
• Trainer for Catholic Marriage Preparation Courses for CMAC   

 
Education 
Mediation Training: 

• Harvard University - PON- Advanced Mediation Training – 2018 
• Postgraduate Diploma in Family Mediation, Hong Kong University SPACE  - 2004 

 
Other Education in Mediation: 

• The Chinese University of Hong Kong – Master of Arts Program in Family Counselling and 
Family Education (2023 to present) 

• Community Justice Initiatives (Waterloo Region, Ontario, Canada) - Transformative 
Mediation Training (Restorative Justice) - January 2023 

• High Conflict Institute (San Diego, USA) – New Ways for Mediation (Mediating High 
Conflict Family Disputes) - 2022 

• Hong Kong International Arbitration Centre - Training Course on The Use of Evaluative 
Techniques in Mediation - 2018  

• Hong Kong International Arbitration Centre – Mediation Assessor Training – 2010 
• The Law Society of Hong Kong - Advanced Mediation Training Course - 2001  
• The Law Society of Hong Kong - Basic Mediation Training Course - 2001  

University Education  
Master of Buddhist Studies, University of Hong Kong  
Master of Laws in Chinese and Comparative Law, City University of Hong Kong   
Postgraduate Certificate in Psychology, University of Hong Kong  
Postgraduate Diploma in Family Mediation, Hong Kong University SPACE   
Postgraduate Certificate in Law, City University of Hong Kong   
Bachelor of Laws (Hons), City University of Hong Kong   
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馬嫊傃 Ma So So Josephine 

香港高等法院律師  

綜合調解員 

家事調解督導 

調解導師 

 

歐湯曾律師行 - 香港中環德輔道中 141 號中保集團大厦 14 字樓 1402-3 室 

電話 : 96666636, 28682329     直線電話: 34891939   傳真 : 2868 1139       

電郵 : office@masoso.com 

操流利英語、廣東話及普通話 

網頁：www.masoso.com 

 

  

專業調解資歷獲以下機構認可 

由 2013 年起成為香港調解資歷評審協會認可綜合調解員及認可家事調解員, 及後成為家事

調解督導 

由 2004 年起成為香港國際仲裁中心認可綜合調解員及認可家事調解員  

由 2009 年起成為由香港律師會認可綜合調解員及認可家事調解員  

由 2014 年起成為香港金融糾紛調解中心的認可調解員  

由 2020 年成為香港和解中心認可調解員 

 

專業調解經驗 

o 2023 年起的不同時期獲委任為區域法院的案件和解會議聆案官  

o 擅長使用不同的調解方法和策略來處理不同的糾紛，配合不同的需要，包括促進式、

評估式、變革式、治療式和敘事式調解方法 

o 由 2024 年開始為深圳前海合作區人民法院調解和解商業及財務糾紛案件 

o 由 2004 年起曾經處理數百宗調解， 有豐富經驗處理各類型衝突, 如: 商業，合同，

土地, 公司, 合夥，股東董事，信託, 遺產, 專業疏忽,僱傭關係, 人身傷害,及其他 

各类型糾紛  

o 由 2004 年起曾經處理數百個家事調解及離婚衝突, 豐富經驗, 如: 離婚決定,子女事

項, 贍養費, 資產, 財務等，離婚和分居涉及的事情 
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o 督導家事調解豐富經驗 

o 超過 14 年評核調解考試的經驗：2013 年起出任香港調解資歷評審協會的評核調解個

案指導員， 2010 年起出任香港國際仲裁中心認可綜合調解員第二階段評核的個案指

導員， 2010 年起出任香港律師會認可綜合調解員第二階段評核的個案指導員  

o 香港綜合調解認證培訓導師 （香港資歷評審協會指定規格) 

o 朋輩陪調解訓練導師： 香港中學朋輩比賽，小學朋輩調解培訓等 

o 由 2011 年開始為律師、調解員及各專業人士教授調解及談判技巧策略 

o 由 2006 年起開始出任各調解認證課程的指導教練 

 

其他相關經驗 

香港國際仲裁中心-香港調解會副主席及董事 

香港公教婚姻輔導會董事及內閣會議委員 

認證 FOCCUS 婚姻準備義務協談員 

天主教婚姻準備課程培義務訓導師 

 

教育  

調解教育背景 

2018 年美國哈佛大學高級調解課程  

2004 年香港大學專業持續進修學院家事調解深造文憑  

 

其他有關教育背景 

2023 年至現在香港中文大學家庭輔導及家庭教育碩士 

2023 年 社區司法倡議（加拿大安大略省滑鐵盧地區）- 變革式調解課程 

2022 年美國高衝突學院-處理高衝突調解課程 

2018 年香港國際仲裁中心「調解評估技巧」課程 

2010 年香港國際仲裁中心調解評核員訓練 

2001 年香港律師會高級調解訓練課程  

2001 年香港律師會基礎調解訓練課程 

 

大學教育背景  

香港大學佛學碩士  

香港城市大學中國及香港比較法法律碩士  

香港大學心理學深造證書  

香港大學專業持續進修學院家事調解深造文憑  

香港城市大學法律專業證書  

香港城市大學法律學士  

 

 


